&2 Genesee Health Plan

Meet Sandra McKay!

Sandra “Sandi” is a Community Health Navigator for the
emPOWER Genesee Program, in partnership with Consumers
Energy, Ascension Genesys, and Huntington Bank.

= She provides the following services to Genesee County residents:
- Healthcare coverage

- Flint Registry
- Housing assistance - Transportation assistance
- Utility assistance - Water, clothing and food resources

» Her favorite part about her job is knowing that she has made a
positive impact in someone’s life.

» Her goal for the upcoming year is to continue to reach as many
people as possible that may not know about emPOWER Genesee.

= A fun fact about Sandi is that she began her work at GHP over nine
years ago as a Front Desk Specialist, then working with health care
enrollment before being promoted to Community Health Navigator
and being part of the Community Health Worker team. Sandi can be
found working at Ascension Genesys’ downtown clinic two days a
week, and Consumer Energy’s payment center two days a week.

“I myself have benefited from assistance at one time or
another. Knowing where clients are coming from gives us a
sense of empathy and allows us to relate to the specific needs
of our clients.”

-Sandi McKay, Community Health Navigator-emPOWER Genesee
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